Consumer Protection Division Cable Complaint Form

2/14406 - Cables have been removed from roof.

FLENUMBER [DATE TIME COMPANY PROBLEM
1300} 2/14/200 | |2:01 AM IComcast (Miami) 'Your roof was damaged by a Comeast cable poing
lover vour privaic property, You have been
= |working with Comeast's insurance company and
:’:"‘n' stk LASTHAME HOMESHOHE they want you 1o sign a release that docsn't cove:
S e Feldenan (305) 3248555 the damages and allows them to condinue 1o be on
ADDRESS BUSPHONE r private property. Since it s a violation of
1050 NW 21 Sires! Cqumvt‘odelohemmmem
hout your consent, you want Comeast lo
oy STATE| |ZIPCODE remove (he cabie immediately. Yon also wani
Minmi Fl 133127 1o provide fair compensation for all of
the damages they have caused with their illegal
CCDEY| |CODE2| [CODES msTRICT| [ETHiiC | |GERDER e
bl <3 3 W I M
DATE2 JUSTIFY CREDIT
47277200 uslified
RESPUNSE i

COMMENTS
02/14/06-Complaint came from Manzger’s office via cmail.
1o Wesley for response. Gave to Duran lo issoe warming
for cable placement. Also gave Lo Kersi al (he City for
low-up. Sec hard copy for morc information.. Dave
2/14/06-12:50:04 PM-Louis advises that the cable is now off
Tis ool T advised Jon., Dave

2/14/06-Complaint came from Manager's office via email. Gave 1o Wesley for respons:.
Gave 10 Duran to issue warning for cable placement. Also gave 10 Kerst at the City for

follow-up. Sce hard copy for more information. Dave

02/14/06-12:50:04 PM-Louis advises that the cable is now ofT of his roof. 1 advised

Jon.. Dave,

2/2] Mr F Ift msg on 2/17 about Cemeast; 1 called him back and lefl a msg w/ his

secretary...duran

02/28/06 09:54:32 AM L. Duran advised cons was helped by us the same day of
complaint, however, this is now an insurance issue with comeast and an atiorney is
eontacting and dealing with cusiomer regarding his ¢laim. ab
03/05/06 - Contacted consumer regarding repairs. No progress. e does not want Lo hire
an attorney. CSD should fine Coemcast. . IW
03/06/06 - Contacted Comeast regarding repairs to building. Left message. W
03/30/06 - Lefl message for Feldman regarding repairs JW

3/31/06 - Left message for Comeast regarding repairs. JW

04/19/06 - Spoke with Feldman regarding repairs - No progress with Comcast. Why can't
we help him by putting pressure on Comeast?JW

04/20/06 - Lefl message with Comeast. JTW

04/27/06 - Consumer faxed contact information for Comeast's attorney.

04/27/06 - Spoke with Comeast's attorney. He specializes in insurance fraud and will not
discuss any delails of Feldman casc.

10/05/06-Mr. Feldman called and advised that he will be sending a public records request
2s well as request a meeting with Peter Negretie I advised that I would be happy to try
and mediate a resolution in our office if Comcast participates. He feels that Comeast
does not know what the insurance fraud attorney is doing to intimidate him and accuse
him of fraud, He states that he fiew io Comcast corporation and Brian Roberts refused to
see him. He also feels that Comcast has a lot of political clout and only wants resolution
of the damages caused by Comcast. .Dave.

10/05/06-Klay called and advised Comeast is declining the meeting requested by Mr.
Feldman. 1 advised Mr. Feldmas and he thanked me for my assistance. He also stated
that T have done more for him than any other government official.. Dave.




From: “Navey Murphy™ <Nancy. Murphys fee gove

Dute: Tug, 22 Jul 268 16:23:0:8 1K)

To <hunterb | @doses. state 11 s>

CC: <grica farngoi@pmailcomfl: Monica Desai-Mon ea Desaiaifee gov -

Subject: RE: Comenst/FCC! LFA

T'hits amal got kicked back because ere 150t enough mermory 0 yoar madbos | e resraved
1 altachimants ans hops (S Message iz smal enough 1ov you 1o faceme  You shoull be sbie
logot Ma Farago 1o fax tha relovant decumens o pou

From: Narcy Murgly

Sent: Tursday, luly 22, 2006 4:317 PM

Toi "luntesd L indoas slate L uy

Ca “eria faragoigmail.can’; Monica Desa
Subject: FW: Comcast/Fy LFA

Thik you lor taking the time fo speak with mo this sharmoon A5 discussed. | am providing yoa
Wit this coomplainant s wilo matioo - Erca Farago (goe Co Tor small adidems) - whicks i
Highibgheed bulow in ber oomae se thal you o olber mpropoiote sl regrasenialive mag cantacy
hee diractly. Tha documipeds allached wekide a copy of hair 2008 FEC complsmt (by Mr Flan
Faldiman who < tha satier of the property and 1s. Farago's [aiher ) 2and a copy of thair 2006
camptl that wias fled with Mane Dade Cable Telecomeunmcatione: Liversng telee Flonds
anaziag thair state igsiaton covonng cabin Slewson ssmices

Fraperly dorage complints fal awtade of the unsdiction of te FCG bal andeg Sechon

G2 12001 of @e Commi ncalions Al of 1234, as smancled, it 1alls snuarsty wilhin e
(usediztion of the franchisirg salbarly - i thiz case, e State of Flosiia Seclion 21 s enlitied
Generd Franolnse Bequvarents s subisection (C] states.

it Ihe awrer of e property be sty compensated by the cabile opertar for any damages
vamad By tha installatan. construction, cpesation, or rmoval of such lciliiles by she cable
operator

s Farago has been rying 10 ool this Ssun resoletd 1on oues 1w jeaes now and wo would tha o
£og this mallar msoked 1 a himely and equitable manner  Your efodts i ihis regand wil be

greatly upprecoled”

Maewy Murpay

Asspciate Chief, Mudia Burean
Pederat Commmmicatons Uomimission
445 12th Swess, S W,

Washsingion, [¥C, 20554

e QG2 AEE 1IN

el naney norpliedifce. pov

From: Erica Farago [madto:enca farsgodigmail.com]
Sent: Fricay, luly 11, 2006 2:59 PM

To: Marcy Murphy

Cc: Monica Desai

Subject: Re: Comcast/FCC! LFA




